Queen Mary 2
Freitag, 11. Oktober 2019

Sonnenaufgang: 06. 56UNr
Sonnenuntergang: 18.05Uhr

_ Reisenummer: M932 -

Kleiderordnung: Smart Attire
Wetter: 15°C, leicht bewdlkt
Quebec, Kanada

Queen Mary 2 auf dem Weg nach Nordamerika & Kanada.
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Schiffsagent fur Notfalle an Land:
Ramsey Grieg & Co. Ltd - Quebec, 2, Rue de
la Nouvelle-France, Quebec, G1K 8P7,

Kanada

&=+ 14185258171
QM2 % 00870 7732 35723

Bei dem Landgang |st Ihre Queen Mary 2
Schiffsidentifikationskarte heute NICHT
ausreichend. Die lokalen Behodrden haben uns
dariiber informiert, daf} alle Gaste, gleich welcher
Nationalitdt, einen Lichtbildausweis mit  sich
tragen mussen.
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Dann zogern Sxe bitte nicht und tretten mit
uns Uber das Purser in Kontakt.
Ihre deutschsprachige Ansprechpartnerinen
Nadine & Greta

Fur Reservierungen kontaktieren Sie bitte
25400 zwischen 08.00Uhr und 18.00Uhr.
$19.50 pro Person (18.30 bis 21.00Uhr)
King Court Restaurant, Deck 7,
Steuerbordseite (C)

Ein Abend voller Musuk und Unterhaltung mit
beliebten Klassikern und Crossover-Musik
aus der ganzen Welt.
Prasentiert von Unterhaltungsdirektorin
Catherine Kennedy.
20.45Uhr & 22.30Uhr
Roval Court Theatre, Deck 2 & 3 (B)

Québec ist nach Ontario die zweitgroBite Provinz Kanadas. Die meisten Einwohner
leben in stadtischen Gebieten in der Néhe des Sankt-Lorenz-Stroms zwischen
Montreal und Québec. Es ist die einzige kanadische Provinz mit dberwiegend
franzésischsprachiger Bevolkerung und die einzige, deren einzige Amtssprache
Franzosisch ist.  Englischsprachige Gemeinden und  englischsprachige
Einrichtungen konzentrieren sich auf den Westen der Insel Montreal, sind jedoch
auch in den Regionen Outaouass Eastern Townsmps und Gaspe stark vertreten.
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Bitte kemmen Sie punktlich zu den unten genannten Zeiten zu den angegebenen
Treffpunkten. Bitte bringen Sie thre Tourtickets und lhre Schiffs-identifikationskarte
mit sich und nehmen Sie die Tickets aus dem Umschlag, wenn Sie diese dem
Tourpersonal vorzeigen.

Zeit Code Name

7.30Uhr 012A A Snapshot of Montreal
8.00Uhr 004A Countryside of Quebec
8.15Uhr 005A Complete Quebec
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Die folgenden Touren treffen sich im Kreuzfahrtterminal. Gehen Sie beim Verlassen
des Schiffes durch die Luftbriickenpassage, die zum Cruise Terminal-Gebaude fiihrt.
Gehen Sie zur unteren Ebene (Rolltreppe und Aufziige sind vorhanden), um den Tour-
Dispatch-Schalter, den Wartebereich und den Ausgang des Gebaudes zu erreichen.

Zeit Code Name

12.20Uhr 018A Baie Saint Paul & Train de Charlevoix
12.35Uhr 017A Old Quebec Walk & Horse-Drawn Trolley
12.50Uhr 018A Baie Saint Paul & Train de Charlevoix (As per letter)
12.50Uhr 001A Highlights of Quebec City

12.50Uhr 002A St Anne De Beaupre & Montmorency Falls
12.50Uhr 006A Bicycle Adventure to Mentmorency Falls
13.08Uhr 010A Old Quebec Walk & Chateau Frontenac
13.20Uhr 011A Quebec Panorama

13.20Uhr 015A Tastes of Quebec Walking Tour

18.20Uhr 008A An Evening at the Sugar Shack

Bitte denken Sie daran, Ihr Ticket und |hre Schiffsidentifikationskarte mitzubringen.
Tickets kénnen nicht zuriickerstattet werden, auch wenn sie nicht genutzt werden.
Last-Minute-Tickets fur Landausfliige sind heute erhaltlich. Bitte zégern Sie nicht,
das Tourpersonal wahrend der Ausflugsabfertigung an den Check-in-Orten ader an
der Pier an Land zu kontaktieren.
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Die Kleiderordnung gilt ab 18.00Uhr. Wenn Sie abends lockere Kleidung bevorzugen, sind Sie recht
herzlich in unserem Buffetrestaurant Kings Court eingeladen um dort zu Speisen.

Fur den Herren ein Kragenhemd, Krawatte optional, Jackett und lange
Hose.

Fur die Dame ein Cocktailkleid, Kostim, Hosenanzug oder Bluse mit
Rock. Jeans sind nicht erwlinscht.

Freitag, 11. Oktober Quebec

Samstag, 12. Oktober Quebec

Sonntag, 13. Oktober Saguenay (Party Nacht)
Dienstag, 15. Oktober Auf See ( Big Band Nacht)
Donnerstag, 17. Oktober AufSee

Um zu verhindern, dass fremde Personen das Schiff betreten,
missen Sie lhre Schiffsidentifikationskarte stets bei sich tragen,
wenn Sie das Schiff betreten coder verlassen. Wir empfehlen
zusatzlich, einen Lichtbildausweis mitzufihren, da es sein kann,
dass Sie diesen bei der Sicherheitskontrolle bei Ihrer Rickkehr
vorzeigen missen. Bitte beachten Sie, dass um das Schiff eine
Sicherheitszone eingerichtet wird. Haben Sie bitte ebenfalls
Verstandnis dafir, dass wir Ihr Handgepack bei Ihrer Rickkehr
an Bord durchleuchten und ggf. durchsuchen. Bitte bringen Sie
keine Pakete oder Gepackstucke fur lhnen fremde Personen mit
an Bord. Wir bedanken uns fir lhre Kooperation. Wir sind sicher,
dass diese Sicherheitsmaf3inahmen im Interesse aller Reisenden
an Bord der Queen Mary 2 sind.

Wir méchten lhnen héflich folgende Hinweise fir lhren Aufenthalt an
Land mitgeben:
- Entfernen Sie sich
Touristengegenden.
- Tragen Sie keinen sehr auffalligen Schmuck
- Wir bitten Sie &uBerst vorsichtig zu sein, wenn Sie wertvolle
Gegenstande wie Kameras mit sich an Land nehmen.
Achten Sie stets auf Ihr Umfeld und lhre Umgebung.

nicht zu weit von den Haupt-

Wir mochten Sie darauf hinweisen, dass Hilfe fur Rollstuhlfahrer
nur an der Gangway angeboten wird. Wie in den Reisebedingungen
angegeben, miissen Gaste in der Lage sein, selbstandig ihren Weg
zu dem jeweiligen Transportmittel an Land zu bewaltigen oder von
einem Mitreisenden begleitet werden, der hnen assistieren kann.

Sammeln Sie einfach Aufkleber auf einer Aktivitatenkarte, die bei allen
Veranstaltungen mit diesem Logo verfigbar sind. lhre Aufkleber
konnen am Ende der Reise gegen Preise eingeltst werden. Der Wert
steigt im Verhaltnis zur Anzahl der von Ihnen gesammelten Aufkleber.
Viel SpaB beim Sammeln.

Auf jedem Kabinentelefon an Bord ist ein Anrufbeantworter
eingerichtet.  Dadurch  kdnnen  Sie  sowohl  mitreisenden
Sprachnachrichten auf der Kabine hinterlassen, als auch
Sprachnachrichten auf Ihrer Kabine erhalten.

Nachricht hinterlassen:

Lassen Sie das Telefon mehrfach klingeln bis Ihnen eine Stimme
mitteilt, dass Sie eine Nachricht nach dem Signalton hinterlassen
konnen.

Nachricht abhéren:

Wenn Sie ungehaorte Sprachnachrichten erhalten haben, leuchtet das
rote Licht auf lhrem Telefon. Wahlen Sie 9320 und driicken dann auf *.

lhre  Mailbox-Nummer besteht aus einer Kombination aus

Kabinennummer und einem Zugangscode.

Deck Zugangscode Beispiel

2und 3 9 vor threr Kab.nr. Kab.nr. 2004 - Sie wihlen 92004

457 1 vor Ihrer Kao.nr. Kob.nr. 5037 — Sie wahlen 15037

10 bis 13 Ersetzen Sie die erste Kab.nr. 10127 - Sie wiihlen 70127
Ziffer Inrer Kab.nr. durch 7

Kurzwahl:

Wéhlen Sie 9920
Drucken Sie ,*'geben Sie lhre die Nummer lhres Anrufbeantworters ein
(Kab.nr. kombiniert mit Zugangscode)

Fur den Herren ein Smoking oder gin dunkler Anzug mit Krawatte oder
Fliege. Eine Auswahl an formeller Kleidung fur Herrenist zum
Ausleihen an Bord verfigbar.

Fur die Damen ein Abendkleid ader Ahnliches.

Montag, 14. Qktober
Mittwoch, 16. Oktober

Royal Ascot Ball
Halifax (Maskenball)

Die Kleideraordnung gilt ab 18.00Uhr auf dem gesamten Schiff.
Fir den Herren ein Kragenhemd, Krawatte ist optional,
Jackett und lange Hose. Fir die Dame ein Cocktailkleid,
Kostiim, Hosenanzug oder Bluse mit Rock. Jeans sind nicht
erwinscht. Wenn Sie abends lockere Kleidung bevorzugen,
sind Sie recht herzlich im Kings Court Buffet, dem Golden Lion
Pub, dem Casino, der Carinthia Lounge und dem G32
willkommen. Jeans sind in diesen Rdumen erlaubt. Dennoch

bitten wir Sie, keine kurzen Hosen, Sportbekleidung,
Badebekleidung oder armellose T-Shirts zu tragen.
Ausgenommen hiervon sind das Fitnessstudio, der

Spabereich und die Decks.

Aus Riicksichtnahme auf alle Gaste an Bord der Queen Mary 2,
sind alle offentlichen Bereiche an Bord Nichtraucherbereiche -
mit der Ausnahme von Churchill’'s Cigar Lounge. Die Churchill's
Leunge dient jedoch ausschliellich den Zigarren- und
Pfeifenrauchern. Ebenso ist das Rauchen auf der Kabine/ Suite
und auf dem Balkon an Bord der Queen Mary 2 nicht gestattet.
Das Rauchen wird lediglich auf den AuBendecks 7 und & (hinten)
zugelassen. Wir bitten alle Raucher nur innerhalb der
Raucherzonen zu rauchen. Wir mdchten Sie bitten, diese
Regelung zur Sicherheit und aus Ricksichtnahme auf
mitreisende Géste zu respektieren.

Das Purser's Office, welches sich auf Deck 2 in der Grand Lobby
befindet, hat 24 Stunden am Tag gedffnet. Sie konnen unsere
Rezepticnisten unter der Telefonnummer 22200 erreichen oder
direkt bei der Rezeption vorbeigehen.

Post kénnen Sie am Purser's Office auf Deck 2 in der Grand Lobby
aufgeben. Die Marken werden auf lhr Bordkonto berechnet. Unser
Hafenagent Gbernimmt dann die Aufgabe der Post. Aktueller Preis
fur Postkarten und Briefe: Je $2.15.

Wir mochten alle Gaste bitten, die Gelspender zu benutzen,
bevor sie sich an den Buffets des King's Court bedienen.
Damit tragen Sie dazu bei, die Gesundheit aller an Bord zu
erhalten. Entsprechende Spender sind an den Eingangen zu
den Buffets und an jeder Getrénkestation sowie an den
Eingangen zu jedem Restaurant zu finden. Wir mochten Sie
auch bitten, die in den Buffets angebotenen Zangen und
L6ffel zu benutzen und auf die angebotenen Teller und in die
Behalter zuriickzulegen. Die Benutzung der Gelspender sollte
nicht als Ersatz fur das Handewaschen betrachtet werden.
Grundliches und haufiges Handewaschen ist die effektivste
Methode, die Ubertragung von Infektionen zu vermeiden. Wir
mochten Sie deshalb bitten, sich die Hande haufig zu
waschen.



Queen Mary 2 Voyage M332
Friday, 11 October 2019
Sunrise 6.56am

Sunset 6.05pm

Tonight: Smart Attire

Jacket required, tie optional for gentlemen,
Cockrail dress stylish separates or equivalent for ladies.

Weather: 15°C (59°F) Partly cloudy

Daily Programme.
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Captain Aseem A. Hashmi MNM

ICCK Jepartment
Deputy Captain Aureliano Mazzella
Safety Officer Mark Solomon
First Officer Harry Morley
Security Officer David Francis &
John Cartlidge

Environmental Officer Douglas Lauder
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Principal Medical Officer Dr. Gerry McCabe
Medical Officer Dr. Vaarisan Ganeshaligham

lechnical Department.

Chief Enginger Timothy Holton
Staff Chief Enginaer Miroslav Georgiev
Chief Electrical Officer ~ Gordon Morgan

Ship’s Services Engineer
First Engineers

David Ballentyne
Graham Harvey
& Svilen Koev
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Hotel Department.

Clial il
Robert Howie
David Lea
Kerstin Jakobs

Klaus Kremer

Hotel General Manager
F&B Manager

F&B Services Manager
Executive Chef
Senior Matre d’'Hatel
Bars Manager

Osman Pinaroglu
Mateusz Studzinski

Housekeeping Manager Andrea Kaiser
HotelOps & RetailMgr  Anton Neotenboom
Customer Services Mgr Mandy Msth

Night Duty Manager Valentin Angelov
Entertainment Director Catherine Kennedy
Asst. Entertainment Director ~ Edward Moffat
Social Host Declan St Ledger
Shore Excursion Manager  Beatrix Bense
Loyalty & Voyage Sales HinanoYeo &

Julieanne Rogerson
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HR Manager Graham Bragg
Learning & Developing  Alistair Rodrigues

Queen Mary 2 continues her
North American and Canada Voyage.

s I L U - ST o
Overnight in the Port of Quebec Ciiy, Canada

Québec is Canada’s second most populous province, after Ontario. Most inhabitants live
in urban areas near the Saint Lawrence River between Montreal and Québec City. It is the
only Canadian province with a predominantly French-spaaking population and the only one
whose sole official language is French. English speakingcommunities and English-language
institutions are concentrated in the west of the island of Montreal but are also significantly
presentinthe Outacuais, Eastern Townships, and Gaspé regions. The name ‘Québec’ comes
from the Algonguin word ‘kébec’ meaning ‘where the river narrows’, originally referring to
the area around Québec City where the Saint Lawrence River narrows to a cliff-lined gap.
The province of Québec shares a land border with four northeast states of the United States
{Maine, New Hampshire, New York and Vermont); and with three other Canadian provinces

{New Brunswick, Ontario and Newfoundland & Labrador).

Captain Aseem A, Hashmi MNM,

The Captain, his officers and crew, welcome you on board as we
set sail on our New England and Canada Voyage. You will be sure to
make enchanted memories on this wonderful voyage. Your home for
the duration of your stay with us, Queen Mary 2, has taken the reigns
as one of the world’s most famous ships, and her scale and elegance
makes her an attraction in her own right. We wish you a pleasant
journey and relaxing voyage as we set sail for Saguenay, Canada.

: TSI

Stephen Clark.

Stephen was born in Glasgow in 1983 and began playing
the flute when he was 14 years old. He studied at the
Royal Scottish Academy of Music and Drama and on a
scholarship at the Royal Northern College of Music. As
one of only a handful of flute players to maintain an active
solo career, Stephen has performed in cver 30 countries .|
around the globe. With the Royal Court Theatre Orchestra, |
under the musical direction of Jeff Hughes. Presented by |
your Entertainment Director, Catherine Kennedy.
At 8.45pm & 10.30pm,

Royal Court Theatre 7, Decks 2 &3, Stairway B

dallroom & Latin Dancine
A HTFOONT X Ldatin anci e
Dance to the Queens Room Orchestra in the majestic

setting of our ballroom. Under the musical direction
of Andrew Hillier.

From 9.45pm to 12.00am
Queens Room 7, Deck 3, Stairway D




Breakfaat .......................... e 7.00am to 9.00am

LS e s s st 1.00pm o 2.30pm
DIBAEE ..vov s bisansnsssamssnes R SR 6.30pm t0 9.00pm
I'Bre.akraet 700am to 9.00am
LUNGH teeeeeeere e et sessremssnteesssnsssasasssnssrennenenennes 1 2.00pm t0 1.00pm
BTG s cesumcnsminsassssmsn s esmsasssns oiiimsaisas sawspinss soes 6.30pm to 9.00pm
T P 7.00am to 9.00am
Lunch .12.00pmto 1.00pm

First Seatmg-Dmner i B OOpm (last order 8.30pm)
Second Seating DINNer ......cooreeenen-8.30pm, (last order 9.00pm)

Should the evening dinner menu ohoioes not appeal to you please
aakyour Waiter about our "Always Available” optrons

os Court Buftoet, | ?‘mf.} (Stairway b)
Contmental Breakfast e OOam to 6.30am
Full Breakfast Buffet

B.SDam to 11.30am
Chef's Galley Healthy Corner .........ccccevreenen. £.30am to 10.30am
L nER-BEffet e smmmmnmmn s 11.30am to 4.00pm
Chef’s Galley; Burger & Hot Dog Station .......... 11.30am to 3.00pm
Chef’s Galley: Pizza & Pasta Station ................ 6.00pm t0 9.30pm
Dinner Buffet: Deck 7, Forward Port .................5.30pm to 10.30pm
Late Snack, Buffet Aft ....................................... 1 OOpm t0 2.00am
\E‘Ti s Court Altern: ""'f)“r" (Stalrway ).

For tonrght only, a speoral discounted $14.50 cover charge applies.
For reservations, please dial 25400 between 8.00am & 6.00pm.
Dress Code Applies.

Coriander {Indian CUiSING) .cceveeeeereceeeencreneeees 7.00pm to 8.00pm
Steakhouse at the Vi
Drnner ............. 6.30pm t0 9.00pm

Cover charges apply Dinner $49.95.
For reservations please call 25400 between 8.00am & 6.00pm.
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Carmthla Lounge w ..12.00pmto 11.00pm
(Light snacks 8. 00am to 10, DOam 12. OOpm te 2. BOpm)
Champagne Bar .. S ..4.00pm to late

-5€ i M
e

Chart Room .. 12 00pm to late
Commodore Club et e s e 1 2.00pmM 10 late
Golden LionPUD ..oty 11.00am to late
Pub Lunch .. ...12.00pmto 2.30pm
532 9. SOpm to the wee small hours

(Guesta under the age of 18 are not permitted in G32)
Pavrllon PooL Bar .. ...After drill to 7.00pm
Sir Samuel’s . ...7.00am to 11.00pm
Terrace Pool Bar (weather permrttrng} 10 0C0am to 10.00pm
Grl s Lounge (Grill guests) ... 11.00am to 2. SOpm & 6.00pmto 12.00am

Facilitios and Retail.

Book Shop s .. Closed
Library ... 8 OOpm to 8.30pm
Canyon Ranch eeeeeeeeermenn e e e neneenenenens .00 @M t0 8.00pM
Clarendon FiNg Al ueeeeeeeeeeeeeeeeeseneeeeeeereeneee. 0.00pm 10 9.00pm
4T 0] ] =X 07 Y= T T SO Closed
Images Photo Gallery ... 7.00am to 9.00am

Internet Centre (open 24 hours) Assistance: 2.00pm to 4.00pm and

...5.30pmto .8.00pm
Mayfar r Shops - Closed
Medical Centre .. BODam toQ OOam &8 OOpm to400pm
(dial 911 or 999 for medroal emergancies only}

Tour Office .. .. After drill to 7.00pm
Voyage Sales - ...2.00pm to 4.00pm
Registration inthe Zooe rDeok 6Af't) 2 OOpm to 4 OO om &6.00pmto 8.00pm
THE ZOTIB 2 T s e e G ST RS 6.00pm to 11.00pm
NIZHT NUFSEIY oo 6.00pm to 11.00pm

L. Dinner jacket, tuxedo, or dark suit with regular tie
or bow tie for gentlemen.
Evening or cocktail dress, smart trouser suit, or
formal separates for ladies.

¢, Smart trousers with a shirt and jacket for
gentlemen; tie is optional.
Ladies, blouses and skirts or stylish trousers and
dresses are welcome.
For guests wishing to plan ahead, what to wear and the svening
Queens Room activities throughout your voyage are as follows
{evening activities are subject to change):

Friday, 11 October, QUEDEC ... Smart Attire
Saturday, 12 October, Quebet ... ...Smart Attire
Sunday, 13 October, Saguenay.....wuvens Smart Attrre (Party Night)
Monday, 14 October, Sept lles ............ Gala Evening (Royal Ascot Ball)

Tuesday, 15 OCtODET ...crrreere e SMart Attire (Big Band Night)
Wednesday, 16 October, Halifax ........ Gala Evening (Masquerade Ball)
Thursday, 17 OCt0DE .o cneeseeremenmc e ceeeanenns SMATT Attire
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Kindly remove your tickets from the envelope and have them ready
to show to the staff on duty. Guests are kindly requested to meet
promptly at the time indicated below. Please be sure you are ready
to depart when you arrive at your meeting point.

Teyie = i the Beywal (O T R Iy

s meeting in the Royal Court Bheatre, Deck 2.
7.308M O12A e ...A Snapshot of Mon‘rreal
8.00am 004A..................._....._.......................Countrysrde of Quebec
8.158M 005A ..ooeeeeeseceeeeesee v e sensree e oOMIPlete Quebec

The following tour meet in the Cruise Terminal. When leaving the
ship, please walk through the airbridge gangway leading to the
Cruise Terminal building. Proceed to the lower level (escalator
and elevators are available) to reach the Tour Dispatch Desk, the
waiting area and exit of the building.

12.20pmM O18A .o Baie Saint Paul & Train de Charlevoix
12.35pm 017A...ccccevuneee....0ld Quebec Walk & Horse-Drawn Trolley
12.50pm 018ABaie Saint Paul & Train de Charlavoix (As per letter)
12.50pmOA L womsmsssssmmssss ...Highlights cf Quebec City
12.50pm 002A.............. St Anne De Beaupre & Montmorency Falls

12.50pm 00BA.....corcenn. Bicycle Adventure to Montmorency Falls
1.05pm 010A..........ceee..... Old Quebec Walk & Chateau Frontenac
1.20pmM OTTA Lot Quebec Panorama
120pM DT8R ... Tastes of Quebec Walking Tour

6.20pm O0O08A..... ...An Evening at the Sugar Shack

Please remember to brrng your tour ticket and guest identification
card. Tickets are non-refundable even if unused. Last minute
tickets are available for shore excursions. Please do not hesitate
to contact the Tour Staff during tour dispatch hours at the check-in
locations or on the pier ashore.

Guests are kindly reminded that wheelchair assistance (if required)
will be provided to assist guests on and off the gangway only.
As per the terms and conditions stated in the Cunard brochure,
guests must be able to make their own way to the transportation
on the pier or be accompanied by a travel companion who is able
to assist them.
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lwould Jketoextendawarmwelcometoal guests

joining us in Quebec today. | hope you will enjoy

the facilities and activities on board. My staff

and | are delighted to provide you with an array

of activities, enrichment and entertainment. The

Daily Programme provides you with all essential

information about Queen Mary 2 and is delivered

toyour stateroom/suite every evening for the following day. As part

of our award-winning Cunard Insights Enrichment Programme, we

are proud to present the following speakers on this voyage:

»  Celebrity Speaker, Roger McGuinn, Folk-Rock Musician &
Founder of the Byrds

¢  William Lokey, Emergency Manager, Adventurer and
Mountaineer

s Marc Tyler Nobleman, Author and Pop Culture Archaelogist

¢ Molly K. Williamson, World Affairs

We are proud to present Roger McGuinn, Folk-Rock Musician, as
our Celebrity Speaker this voyage. As Rolling Stone magazine put
it, “Music would be a very, very different place if it hadn't been for
Roger McGuinn,” the co-founder, lead singer, and lead guitarist of
the legendary Byrds.

We have a number of lectures planned for each day at sea, and lam
sure you will find them both interesting and enriching. In addition,
we have a number of in-house staff who offer their expertise on
an assortment of topics such as health and fitness with Canyon
Ranch, expert jewellery advice from our on board boutiques,
insights into the art world with cur resident exhibitors, Clarendon
Fine Art and a wealth of knowledge about Apple devices and
software from our Guest Computer Services Manager.

In the evenings we present a spectacular show in the Royal Court
Theatre. We have a wonderful cast, the Royal Court Theatre
Company, as well as guest artistes and entertainers to make every
show time special and exciting. We are also joined by classical
pianist Dominic John this voyage, who will conduct a number of
recitals.

Once again, welcome aboard, and enjoy the many things to do on
board Queen Mary 2.

Catherine Kennedy - Entertainment Director - Queen Mary 2.

From the Purser's Off

Ship’s Agent: Ramsey Grelg & Co. Ltd. - Quebec, 2, Rue de la
Nouvelle-France, Quebec, Quebec, G1K 8P7, Canada.

Telephone: +1 418 525 8171 - for emergencies while ashore.
Queen Mary 2 Satellite Phone Number: 00870 7732 35723

Berth: Pointe a Carcy - terminal 21/22

Currency: Legal tender in Quebec is the Canadian Dollar. Foreign
exchange is available from the Purser’s Office on Deck 2, Grand
Lebby. Queen Mary 2 deals in US Dollars.

Postage Service: Postcards and letters can be mailed at the
Purser’s Office. Our flat rate service charge for the current voyage
is $2.15 per postcard/letter. If you already have a stamp on your
letter or postcard we can still post it for you at the Purser’s Office.
For your convenience, the charges are debited directly to your on
board account and all mail will be given to our agent for mailing. This
facility will close 2 hours prior to departure from all ports except for
anchor ports when the deadline will be 3 hours before departure.
Fvironmental Notice,

In order to ensure that the world’s oceans and our many beautiful
and unique cruise destinations remain pristine, Cunard Line prides
itself on maintaining the highest standards of compliance with
regards to National and International laws for the protection of the
environment. In order to help save fuel and fresh water, guests are
kindly asked toturn lights and TV’s of fwhen notin their staterooms
and not to leave taps running unnecessarily. This would help us
with our Environmental Policy, IS0 14001 and 5001, which requires
us to continually improve our Environmental management and
reduce our carbon feotprint.
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This afterncon an emergency drill will be hetd Itis arequirement of
law that after bearding the ship, all newly embarking guests must
attend and be instructed in their General Emergency Stations.
On commencement of this exercise, broadcasts will be made
and alarm bells scunded, calling you to your assembly stations
as indicated on the notice behind your stateroom door. Your
guest identification card will be scanned at your muster station
to record your attendance. Please ensure all members of your
party, including children, have their identification cards ready for
scanning. You are not required to bring your life jacket with you and
the correct method of wearing a life jacket will be demonstrated to
you at the end of this muster. [For those guests continuing on your
voyage, you are welcome to attend this muster to re-familiarise
yourself with the safety procedures should you wish, and we would
draw to your attention that the broadcasts relating to this drill will
be relayed through all the public areas and restaurants which is a
legal requirement]. During this exercise many services will cease.
We apologise for any resulting delay in resuming the ship's services
and thank you for your co-operation in these matters of our mutual
safety. Please note that the Gymnasium and King’s Court areas are
closed 15 minutes prior to and during the drill.
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For the safety comfort and enjoyment of our guests, smoking
(including Electronic alternatives) is not permitted in staterooms,
on stateroom balconies or in public rooms. You will find designated
areas on the open deck, Deck 7 aft and Deck 8 aft, port side
immediately outside the entrance onto the deck only for smoking.
Smokers should not drift beyond this point. The only exception to
thisis Churchill's Cigar Lounge, which is reserved for cigar and pipe
smokers enly. This policy is designed through direct feedback from
our guests and is for the safety and comfort of all guests.
 ’;":~.5?<!2"2 Information.

When proceedlng ashore today in Quebec, itis recommended by local
authorities that all guest take some form of governments issued
identification with ashore such as passport or photo ID.
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The Pavilion swmmlng pool is for the enjoyment of all cur gusests,
where the Minnows swimming pool is reserved for guests aged 16
and under and the Terrace Bar Pcol is for the adults only. For your
comfort we kindly request all bathers to shower before entering
the pools. Here are some guidelines to follow when utilising the
swimming pools

Please observe and adhere to the pool rules by each pool.

- There are no lifeguards on duty and the pools can be deep and
dangerous, so be caraful.

« No running on the poolside or immediate area.

« No diving, jumping or acrebatics in the pool.

- Glass and other breakable objects are not permitted.

» No children under the age of 16 without supervision by a
responsible adult.

- The heot tubs on board are unsupervised and are relatively
powerful and deep. We strongly advise that they are not used
by those under 8 years of age and that under 16 years of age are
accompanied by a Parent or a Guardian.

= Don't use the pool if you are experiencing diarrhoea, vomiting,
have a fever or have an open sore or rash.

« Due to public health regulations, children in nappies, swim
nappies, pull ups, or those who are not completely toilet trained
are not allowed in the pools or whirlpools.
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Guests under 18 years of age (21 in US ports and territorial waters)
will not be served alcohalic beverages nor are they to consume
them on board. Please be aware that proof of age by means of
government issued photographic identification, may be requested.
Guests under the age of 18 are not permitted in G32.




